
 

 

 
Akemi Inukai 

  
 Ms. Akemi Inukai holds a Bachelor of Science in 
Chemistry.  
 
 She joined ALL NIPPON AIRWAYS CO., LTD. in 
1990 as a cabin attendant. Later she had been an 
instructor of Safety and Emergency, CRM, and 
Service training in 1996-2001. 
 
 She finished Safety Audit & Lead Auditor training 
Course, Aerospace Certifications & Training Ltd., 
and became a Safety Evaluation and Review Auditor 
in 2001. 
 
 In 2001-2004, She worked as a Quality Improvement 
Coordinator to survey the in-flight quality in both 
service and safety aspects, and in 2004-2007 as an in-
flight manager, and in 2007-2011 as senior manager 
of Corporate Safety.  
 
 She is currently in the position of Manager of Cabin 
Attendant Administration, and Safety Auditor of 
Corporate Safety and Quality Audit.  
 

 
Manager, Cabin Attendant 
Administration3, Inflght Service Center, 
All Nippon Airways CO., LTD  
 
3-4-2 Haneda Airport,  
Ota-ku Tokyo 144-8525,  
JAPAN 
 
Tel : +81-3-6428-4339 
Fax: +81-3-6428-3232 
Email : a.inukai@ana.co.jp 
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